IT Support Intern

Small entrepreneurial family-owned international holding company is seeking an IT Support Intern to
help manage systems and networks of its international businesses.

Responsibilities:
e  Monitoring and maintaining Windows computer systems and networks
e Installing and configuring computer hardware, software, systems, networks and etc.

e Suggesting and implementing solutions for clients.
e Tracking and solving issues using helpdesk application.

Requirements
e Good knowledge of windows and windows networks
e Knowledge in newest hardware and software trends.
e Knowledge in UNIX systems administration and HTML/CSS is an advantage.
e Good communication skills in English
e Mature and independent and able to work without supervision at different client sites from time
to time

Pay
e HKD30/hour; may be negotiable based on a candidate’s experience and qualifications

Application procedure
Please send current CV to hr@rglcompanies.com
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